Town Wide Calling System Policy

1. Purpose of Policy:  To establish guidelines for proper use of the Town Wide Emergency Calling System. 

2. Activation of the Town Wide Calling System shall occur solely at the discretion of the Town.  Whenever use of the notification system is proposed, the Administrative Staff with oversight of the Board of Selectmen shall make a determination whether the request for call is warranted.

3. Although community members have the opportunity to not participate in this calling notification system, the Town strongly encourages all community members to be part of Group 1. (See Group Information Below)

4. The following town employees have the ability to access the Town Wide Calling System.
a. Executive Secretary & Administrative Assistant to the Boards
b. Board of Selectmen Chair
c. Emergency Management Director
d. Town Nurse
e. Town Clerk

5. Emergency/Town Notifications may include and are Time Sensitive 
a. Extraordinary/Unanticipated Severe Weather Conditions
b. Natural Disaster Warnings 
c. Road Closures with anticipated limited access as a result of scheduled construction
d. Criminal activities or missing person information that would affect the community
e. Power Outages if they will last more than 24 hours or greater
f. Non Routine Special Meeting Notices 
g. Town Clerk Election and Voter Registration Information
h. Public Health Emergencies 
i. Refuse Gardens information or Closures

6. Social Event and other notification may include
a. Town Relate (examples:  Old Home Day, Library Event, Park Event, Council on Aging Events)
b. Historical Society or Rowe Community Church Event
c. Rowe School Events

7. Social Event and other notifications are to be made in a timely manner but not immediately.  These notifications must be presented to the Administrative Staff by Monday at noon in written form for consideration.  This allows ample time to review the call, call audience, call message and other pertinent information.   Calls will typically take place on Thursday evenings at approximately 6:00 – 6:45 p.m.

8. It is the intent of the Board of Selectmen that the Town Wide calling system should be split into two (2) groups:
	  Group 1 – for any residents wishing to receive All Town Wide Notifications including 	 	  	  	  emergencies/important town information and social event notifications.  
	  Group 2 – for any resident wishing to receive Town Wide Notification only for              		  	  	  emergencies/important town information.
9. Residents may opt to receive messages in the form of email only by contacting:  admin@rowe-ma.gov
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